
CODE OF ETHICS
OF

MODERN FINANCIAL SERVICES ASSOCIATION OF ALABAMA
The Association members are committed to conducting their business affairs in a fair, professional, legal and ethical manner.  MFSA member companies accordingly subscribe to this Code of Ethics:
· To conduct business in a manner that reflects the highest professional standards of integrity, competence, courtesy and diligence and that is fair and fosters trust and confidence.

· To make credit available to prospective borrowers without regard to race, gender, marital status, religion, age or national origin; to act in compliance with all current applicable laws and regulations; and to respect and protect the borrower's confidentiality and privacy rights.
· To refrain from engaging in any intentionally deceptive or misleading business practices; to provide to borrowers clear, accurate and timely disclosures of the terms, costs and contractual obligations of credit transactions; to draft written documents in as simple, clear and unambiguous language as reasonably possible and as permitted by law; and, to promptly process and complete credit transactions.
· To encourage borrowers or potential borrowers to use credit responsibly and to seek advice from independent financial advisors, including, when appropriate, those who focus on helping senior citizens and other potentially vulnerable individuals, regarding the advisability of deferred presentment transactions.

· To maintain truthfulness and accuracy in advertising their products.
· To make a good-faith effort to resolve disputes between members or customers through negotiation, arbitration and mediation whenever practical.
· To comply with appropriate voluntary guidelines that may be adopted from time to time by the Association.
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