
BEST PRACTICES GUIDELINES

OF

MODERN FINANCIAL SERVICES ASSOCIATION OF ALABAMA
The Association members subscribe to the following Best Practices:
· Laws and Regulations – Comply with all applicable state and federal laws and regulations including, but not limited to, the Equal Credit Opportunity Act, the Fair Credit Reporting Act, the Truth-in-Lending Act, and the Alabama Deferred Presentment Services Act.
· Confidentiality – Respect borrowers' privacy rights by complying with federal privacy laws.
· Equitable Treatment – Maintain a work environment that encourages compliance with these Best Practices and facilitates the fair and equitable treatment of consumers.
· Professionalism – Endeavor to employ a workforce of talented, qualified individuals with diverse backgrounds in compliance with applicable law.
· Procedures and Training - Establish internal compliance, quality, audit and disciplinary procedures.  Provide training to employees and communicate these procedures to company personnel and others with whom the company does business.
· Compliance – Establish internal procedures to promote compliance with these Best Practices and applicable law and to provide that senior management be promptly made aware of any significant problems or failures to comply, and that management takes appropriate steps to rectify problems.
· Report Violations – Encourage every employee to report to senior management violations of these Best Practices or questionable activities in accordance with company procedures, which provide that no employee will be subject to disciplinary or retaliatory action for a good faith reporting of a suspected violation.
· Internal Review – Review, on a periodic basis, random samples of loans to determine compliance with these Best Practices guidelines and applicable law.
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